
Acupuncture Examiners Board 
 
 Description 
 The Board licenses and regulates acupuncturists, auricular acupuncturists for detoxification or 
 substance abuse programs, and visiting professors.  The Board evaluates professional competency, 
 investigates complaints, and enforces the standards of practice for the acupuncture profession. 
 
 IT Vision 
 Use information technology to support the agency's mission to protect the health, safety and welfare 
 of teh citizens of Arizona by regulating and maintaining standards of practice in the field of 
 acupuncture. 
 
 IT Mission 
 To provide quality customer service to the citizens of Arizona and the licensees/certificate holders 
 rgulated by teh Board.  Quality services represents time-efficiency for resolveing issues; 
 professionalism; maintaining information and providing information regarding related issues and 
 refferals to other State agencies and satiscation of services rendered. 
 
 Goal 1 
 The agency has a goal to achieve a computer system, including databases, which will 
 reduce the amount of paper storage; determine timeframe information; increase 
 information distribution and public awareness; and expedite the services offered to the 
 public. 
 Objective 1 
 Implement computer systems and modify the agency's database system to be efficient for tracking 
 timeframe information and other data necessary to provide information to the public. 
 Current Situation 
 the current database in antiquated and doesn't provide the most efficient and effective service to 
 the agency 
 Performance Measures 
 1 Percent complete of the planned implementation of a new computer system and database. 

 Status In Process 
 Target 03 Actual 03 FY 04 FY 05 FY 06 
 Category: Input 
 75 50 75 100 0 
 2 Training for two software applications in FY'03 and one a year afterwards. 
 Status In Process 
 Target 03 Actual 03 FY 04 FY 05 FY 06 
 Category: Input 
 2 0 1 1 0 
 3 Number of PCs replaced annually. 
 Status In Process 
 Target 03 Actual 03 FY 04 FY 05 FY 06 
 Category: Input 
 0 0 1 0 0 

 Goal 2 
 Increase customer services and public access to agency data to make informed 
 decisions about Acupuncture providers. 
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 Objective 1 
 Implement web site to provide public information about Acupuncture regulated health practices. 
 Current Situation 
 All information given over the phone or through the mail. 
 Performance Measures 
 1 Percent of website implemented. 

 Status In Process 
 Target 03 Actual 03 FY 04 FY 05 FY 06 
 Category: Input 
 100 0 100 0 0 
 Objective 2 
 Forms available online to provide enhanced customer service to Acupuncture practioners and to 
 better leverage resources of the agency. 
 Current Situation 
 
 Performance Measures 
 1 Percent of forms available online. 

 Status In Process 
 Target 03 Actual 03 FY 04 FY 05 FY 06 
 Category: Input 
 0 0 100 0 0 
 Objective 3 
 Percent of project complete to give online access to database containing licensed practioners.  This 
 will increase public safety by providing citizens with information about practioners. 
 Current Situation 
 
 Performance Measures 
 1 Percent of project complete to provide list of licensed practioners online. 

 Status In Process 
 Target 03 Actual 03 FY 04 FY 05 FY 06 
 Category: Input 
 0 0 100 0 0 
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